
1) Includes Digital Converter and Remote at no charge or CableCARD, Channel 1 On
Demand, Interactive Program Guide and 48 Music Channels. Availability of Channel 1
On Demand content varies with level of service subscription.

2) Cable Video and High-Speed Internet services limited to service to a single outlet. Two
year term agreement required. $150.00 early termination fee applies if any service is
cancelled or downgraded during the 2 year period (except during the first 30 days
following service activation). AFTER THE 2 YEAR PERIOD, COMCAST'S REGULAR
CHARGES APPLY UNLESS SERVICE IS CANCELLED. Equipment required for certain
services. Use of one converter and remote is included with Preferred Plus Triple Play
and Premier Triple Play Packages. All other equipment provided by Comcast is subject
to Comcast's regular charges, which are in addition to prices shown. Taxes, franchise,
telephone and installation fees are additional. An activation fee of $29.95 may apply to
Comcast Digital Voice Service.

3) Digital Voice service is provided by another Comcast company. Regular monthly rate
for Digital Voice is $39.95 with subscription to video service and High-Speed
Internet Service.

4) Limited Basic Service is required to receive any other level of video service.

5) Digital Converter or CableCARD required.

6) Available with subscription to, a) Digital Classic or Digital Preferred, or b) Digital Starter
or Enhanced Cable, Comcast High-Speed Internet service and Comcast Digital Voice.
In addition, a digital converter with Digital Video Recorder (DVR) capabilities required.

7) Digital Converter required.

8) If cancelled in the first month of subscription, subscriber will be charged the greater of
$5.00 or a prorate of the monthly rate.

9) If cancelled in the first month of subscription, subscriber will be charged a minimum
of $10.99, with the remainder of the prepayment credited to the subscribers account.
If cancelled between the 2nd and 6th month, subscriber will receive a $25 credit. If
cancelled after 6 months, no credit will be issued.

10) Non-addressable converters are no longer available for issue from the Company.

11) Includes Interactive Program Guide, 48 Music Channels, certain digital channels, multiple
screens of premium service(s) subscribed to separately (where available), access to
Pay-Per-View and Channel 1 On Demand. Availability of Channel 1 On Demand content
requires a digital level of service and varies based on the level of service subscription.

12) CableCARD does not include the following interactive services: Channel 1 On Demand,
Pay-Per-View and Interactive Program Guide.

13) HDTV Broadcast signals are included with subscription to Limited Basic Service.
To receive HDTV signals provided by the Company, an HDTV capable television set
(not provided by the Company) and an HDTV capable digital converter are required.
In addition, to receive Expanded Basic Service, Digital Starter, Digital Classic, Digital
Preferred, Sports Entertainment Pack or Premium (e.g. HBO, Showtime) HDTV signals,
a subscription to that service is required.

14) Home networking service available for up to 5 computers and/or other computer
related devices, such as gaming consoles and printers. Comcast-Certified Home
Networking device required.

15) Modem rental is only required if subscriber does not own a cable modem.

16) Non-standard work includes, but is not limited, to wall fishing, extensive drop ceiling
work; basement, crawlspace, attic work; removal and replacement of fixtures; relocation
of drops; installation of customer owned equipment, such as home theater, DVR, and
HDTV equipment.

17) Refers to installs up to 250 feet from existing Comcast plant; primary outlet only;
does not include wall fishing.

18) FCC Regulatory fee varies during the year based on an FCC mandated schedule.
This represents the fee in place as of the printing of this schedule.

19) Assessed when the current bill is not paid within 45 days of the beginning of the
period billed.

20) Includes up to four standard digital converters.

21) This service is not available in a digital premium package and is only available as
an a la carte premium service.

Important
information
about your
services
and pricing.

Price changes effective January 1, 2008.

Coatesville — B934

Dear Comcast Customer,

As a Comcast customer, you can count on us to provide all of the entertainment and communication services that
connect you with what’s important in your life. We want to take this opportunity to let you know about some new
features, new channels and new prices for 2008.

Our fiber-optic network is stronger than ever and delivers a powerful selection of services you’ve come to enjoy.
Over the past year, we’ve continued to improve our network to bring even more choice, control and reliability to your
existing home entertainment, Internet and home telephone services. We look forward to bringing you more product
enhancements and new services in 2008!

Comcast Digital Cable with Channel 1 On Demand now features over 245 channels that include a multitude of
movies, shows and great high-definition (HD) programming ready to watch whenever you want, and most of the
programs On Demand are free! Recent additions and enhancements include:

• 6 new high-definition channels: A&E HD, National Geographic HD, HGTV HD, TBS HD, Food HD and
NFL Network HD bringing the total to 26 HD channels and 2 new digital channels: WE (Women’s Entertainment)
and Fuse were recently added to your channel line-up.

• 10 new On Demand channels, including Exercise TV On Demand, Free Movies! HD On Demand and
Music HD On Demand have been added to our library of over 6,000 programs available each month.

• Comcast Central — a new interactive on-screen program guide — means less searching, more watching.
Press the Menu button on your Comcast remote control and select the Home icon from the Quick Menu to
quickly scan what’s on from this homepage of popular shows.

Comcast High-Speed Internet with PowerBoost™ comes with free features like McAfee®, Video Mail, Rhapsody,
Photo Show and much more. McAfee® Internet security suite was recently upgraded to provide the best Internet
protection for High-Speed Internet subscribers. And it is included FREE with your subscription!

Comcast Digital Voice® allows you to call anyone, anywhere in the U.S., Puerto Rico and Canada for one low price.
Also enjoy Voice Mail along with 12 popular calling features, like Call Waiting, 3-Way Calling, Call Forwarding and
more. Recent enhancements to Voice Mail and Digital Voice Center make them more useful and user friendly for
Digital Voice customers.

Due to increased investments we are making in technology, programming and customer care to bring you the best
services and value that we can offer, effective January 1, 2008, or with your first billing statement of 2008, certain
prices for service, installation and equipment will change. Please see the schedule on the inside of this brochure that
identifies the adjustments and lists the current and new service, installation, and equipment prices. If you are currently
enjoying a promotion, your price will remain in effect until the scheduled expiration date of your promotion.

Please do not hesitate to call 1-800-COMCAST if you have any questions. Our customer service representatives are
available 24 hours a day, 7 days a week. Thanks again for choosing Comcast.

Sincerely,

Comcast Cable

Do you know about Comcast Channel 1 On Demand?

No other video provider brings more value to your
television than Comcast, with its industry leading Channel
1 On Demand service. You will always find something to
watch with a library of thousands of shows and movies
from your favorite networks, including the top rated kid’s
shows, music videos, documentaries, prime time dramas
and health and fitness.

Comcast Central, the new On-Screen Program Guide.
Less searching. More watching.

• Comcast Central brings it all together in one exciting
place (quickly scan what’s on from this homepage
of popular shows, or find out about upcoming shows
and Channel 1 On Demand programs through a
hosted “what’s on” show.)

• News and Kids views from Comcast Central now
make it easy to see what’s on popular kids channels
at the same time

• Create up to five unique Favorites lists—by person
or topic of your choice

• Indicators to quickly identify free On Demand shows,
or those that are about to expire

• A status bar telling you the minutes you’ve watched
and total program length now appears whenever you
pause, rewind or fast-forward any On Demand show

• Spot High Definition shows quickly with an HD shows
indicator, and browse through dozens of HD On
Demand movies

Turn on the tube and check it out. It’s all ready and waiting
with your current Comcast Digital Cable subscription.



Comcast Cable of Coatesville

Schedule of prices effective as of January 1, 2008

New prices will be reflected on your January 2008 billing
statement. All prices are subject to applicable franchise
fees and state sales tax, and are subject to change.

Previous New
Price Price

Monthly Packages
Standard Cable . . . . . . . . . . . . . . . . . . . . . $ 52.20 $ 54.70

(includes Limited Basic Service and
Expanded Basic Service)

Digital Starter . . . . . . . . . . . . . . . . . . . . . . $ 53.20 $ 55.70
(includes Standard Cable) 1

Family Tier . . . . . . . . . . . . . . . . . . . . . . . . $ 31.40 $ 32.10
(includes Limited Basic Service, Family Tier
and equipment)

Digital Classic with Standard Cable . . . . . . $ 64.15 $ 69.65
(includes Standard Cable, plus over 20
additional digital channels) 1

Digital Preferred . . . . . . . . . . . . . . . . . . . . $ 67.15 $ 70.65
(includes Standard Cable, plus over 50
additional digital channels) 1

Digital Preferred with one premium service . $ 85.05 $ 90.05
(discount package includes Standard Cable,
Digital Preferred and one premium service
with multiple channels) 1

Digital Preferred with two premium services . $ 96.45 $102.80
(discount package includes Standard Cable,
Digital Preferred and two premium services
with multiple channels) 1

Digital Preferred Plus . . . . . . . . . . . . . . . . . $ 99.95 $105.20
(discount package includes Standard Cable, Digital Preferred
and three premium services—HBO, Showtime and Starz—
with multiple channels) 1

Digital Premier . . . . . . . . . . . . . . . . . . . . . . $ 109.95 $117.15
(discount package includes Standard Cable,
Digital Preferred and five premium services—
HBO, Showtime, Starz, Cinemax, and TMC—
with multiple channels) 1

Enhanced Cable . . . . . . . . . . . . . . . . . . . . . $ 57.15 $ 59.65
(not available for new subscription) 1

Monthly Triple Play Packages Available
With 24-Month Minimum Term Agreements 2

Preferred Plus Triple Play Bundle . . . . . . . . $ 129.99 No Change
(includes Digital Preferred Plus, Performance
High-Speed Internet Service and Digital Voice.) 3

Premier Triple Play Bundle . . . . . . . . . . . . . $ 159.99 No Change
(includes Digital Premier and Sports Entertainment Pack,
Blast!™ High-Speed Internet Service and Digital Voice.) 3

Previous New
Price Price

Monthly a la Carte Services,
Additional Tiers and Other
Limited Basic Service 4 . . . . . . . . . . . . . . . $ 12.30 $ 13.20

Expanded Basic Service . . . . . . . . . . . . . . $ 39.90 $ 41.50

Digital Classic . . . . . . . . . . . . . . . . . . . . . . $ 11.95 $ 14.95
(includes over 20 additional digital channels) 1

Digital Preferred . . . . . . . . . . . . . . . . . . . . $ 14.95 $ 15.95
(includes Digital Classic, plus over 30
additional digital channels) 1

Sports Entertainment Pack 5 . . . . . . . . . . . $ 5.00 No Change

Family Tier 5 . . . . . . . . . . . . . . . . . . . . . . . $ 14.95 No Change

Digital Video Recorder (DVR) service . . . . . $ 11.95 $ 13.95
(primary outlet) 6

Digital Video Recorder (DVR) service . . . . . $ 16.90 $ 18.90
(additional outlet—includes equipment) 6

Digital Starter Additional Outlet . . . . . . . . . $ 4.95 No Change
(service on each additional set) 1

Digital Classic or Preferred
Additional Outlet . . . . . . . . . . . . . . . . . . . . $ 8.90 No Change

(service on each additional set) 1

Enhanced Cable Additional Outlet . . . . . . . $ 4.95 No Change
(service on each additional set,
not available for new subscription) 1

Monthly Hispanic Tier
CableLatino . . . . . . . . . . . . . . . . . . . . . . . . $ 20.95 No Change

(includes 13 Hispanic Language Channels
and Limited Basic Service) 1

Selecto 2 . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7.95 No Change
(includes 13 Hispanic Language Channels.
Digital service subscription required.) 1

Selecto 1 . . . . . . . . . . . . . . . . . . . . . . . . . . $ 9.95 No Change
(not available for new subscription) 1

Monthly Premium Services
HBO 5 . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 18.95 $ 19.95

Showtime 5 . . . . . . . . . . . . . . . . . . . . . . . . $ 18.95 $ 19.95

The Movie Channel 5 . . . . . . . . . . . . . . . . . $ 18.95 $ 19.95

Cinemax 5 . . . . . . . . . . . . . . . . . . . . . . . . . $ 18.95 $ 19.95

Starz 5 . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 18.95 $ 19.95

Showtime / The Movie Channel 5 . . . . . . . . $ 20.95 $ 31.95
(not available for new subscription)

Playboy 5, 21 . . . . . . . . . . . . . . . . . . . . . . . . $ 18.95 $ 19.95

Howard Stern On Demand 7, 21

Monthly 8 . . . . . . . . . . . . . . . . . . . . . . . . $ 10.99 No Change

Annual Prepayment Plan . . . . . . . . . . . . . $ 119.99 No Change
(automatically renewed annually
at the prevailing service price.) 9

Previous New
Price Price

Monthly Premium Services
Shalom TV On Demand 7, 21 . . . . . . . . . . . . $ 7.99 No Charge

Bollywood On Demand 7, 21 . . . . . . . . . . . . . $ 12.99 No Change

WWE 24/7 On Demand 7, 21 . . . . . . . . . . . . $ 7.99 No Change

here! TV On Demand 7, 21 . . . . . . . . . . . . . . $ 7.99 No Change

Filipino On Demand 7, 21 . . . . . . . . . . . . . . . $ 7.99 No Change

Too Much For TV On Demand 7, 21 . . . . . . . . $ 14.99 No Change

Monthly Equipment Rental
Limited Basic Service-Only Converter . . . . $ 0.50 NA

(non-addressable) 10

Limited Basic Service-Only Converter . . . . $ 1.10 No Change
(Addressable)

Analog Addressable Converter . . . . . . . . . . $ 3.95 $ 3.70
(not available for new subscription)

Digital Converter 11 . . . . . . . . . . . . . . . . . . $ 3.95 $ 3.70

Remote Control . . . . . . . . . . . . . . . . . . . . . $ 0.20 $ 0.25

CableCARD 12 . . . . . . . . . . . . . . . . . . . . . . . No Charge No Change

CableCARD . . . . . . . . . . . . . . . . . . . . . . . . $ 1.50 $ 2.00
(dual CableCards for non-Comcast HD DVRs requiring two cards) 12

HDTV Digital Converter . . . . . . . . . . . . . . . $ 8.95 $ 9.95
(Limited Basic Service, Standard Cable,
Digital Starter or Enhanced Cable customers) 13

HDTV Digital Converter . . . . . . . . . . . . . . . $ 5.00 $ 6.50
(Digital Classic, Preferred, Preferred with one
premium service, Preferred with two premium
services, Preferred Plus and Premier customers) 13

Monthly Comcast High-Speed Internet Services
Online Service with Comcast Video or Phone service

a. Performance . . . . . . . . . . . . . . . . . . . $ 42.95 No Change
(downstream speed up to 6Mbps/
upstream speed up to 768Kbps) 14

b. Blast!™ . . . . . . . . . . . . . . . . . . . . . . $ 52.95 No Change
(downstream speed up to 16Mbps/
upstream speed up to 2Mbps) 14

c. Economy . . . . . . . . . . . . . . . . . . . . . $ 24.95 No Change
(downstream speed up to 768Kbps/
upstream speed up to 384Kbps) 14

Online Service Only
a. Performance Lite . . . . . . . . . . . . . . . $ 57.95 No Change

(downstream speed up to 4Mbps/
upstream speed up to 384Kbps ) 14

b. Performance . . . . . . . . . . . . . . . . . . . $ 59.95 No Change
(downstream speed up to 6Mbps/
upstream speed up to 768Kbps) 14

c. Blast!™ . . . . . . . . . . . . . . . . . . . . . . $ 67.95 No Change
(downstream speed up to 16Mbps/
upstream speed up to 2Mbps) 14

d. Economy . . . . . . . . . . . . . . . . . . . . . $ 39.95 No Change
(downstream speed up to 768Kbps/
upstream speed up to 384Kbps) 14

Previous New
Price Price

Monthly Comcast High-Speed Internet Services
Modem Rental 15 . . . . . . . . . . . . . . . . . . . . $ 3.00 No Change
Additional IP Address (per IP address) . . . . . . . $ 6.95 No Change
Comcast PRO service . . . . . . . . . . . . . . . . $ 95.00 NA

Comcast-Certified Home
Networking Device . . . . . . . . . . . . . . . . . . $ 5.00 No Change

Installation Prices
Hourly service charge for
non-standard work . . . . . . . . . . . . . . . . . . . $ 33.40 $ 35.15

(per technician, per hour) 16

Standard cable installation 17 . . . . . . . . . . . $ 45.10 $ 47.10

Standard cable installation
or reconnection . . . . . . . . . . . . . . . . . . . . . $ 28.50 $ 32.55

(of previously serviced home)

Change of service upgrade—
trip required . . . . . . . . . . . . . . . . . . . . . . . $ 15.65 $ 17.95

Change of service downgrade—
trip required . . . . . . . . . . . . . . . . . . . . . . . . . $ 12.85 $ 14.70

Change of service—electronic . . . . . . . . . . $ 1.99 No Change

Video Reactivation Fee . . . . . . . . . . . . . . . . $ 1.99 No Change

High-Speed Internet Reactivation Fee . . . . $ 3.00 No Change

Additional cable outlet—
initial install per outlet . . . . . . . . . . . . . . . . $ 14.40 $ 17.60

Additional cable outlet—
separate trip per outlet . . . . . . . . . . . . . . . $ 22.45 $ 27.10

Relocate additional cable outlet—
initial or separate trip . . . . . . . . . . . . . . . . . $ 19.40 $ 21.35

Transfer of cable service—
primary outlet . . . . . . . . . . . . . . . . . . . . . . $ 28.50 $ 32.55

Transfer of cable service—
each additional outlet . . . . . . . . . . . . . . . . $ 11.56 $ 14.70

Connect DVD/VCR—
initial install per outlet . . . . . . . . . . . . . . . . $ 7.25 $ 7.65

Connect DVD/VCR—
separate trip per outlet . . . . . . . . . . . . . . . $ 15.05 $ 14.80

Comcast High-Speed Internet
standard installation . . . . . . . . . . . . . . . . . $ 99.00 No Change

(includes installation of standard additional outlet,
software and NIC or USB device and cabling from
cable modem to personal computer)
(laptop PC users must provide own NIC)

Comcast High-Speed Internet
re-installation . . . . . . . . . . . . . . . . . . . . . . $ 49.00 No Change

(applies for transfers to new addresses,
install on a new or additional PC, or install
on a reformatted hard drive)

Previous New
Price Price

Installation Prices
Home Networking standard installation . . . $ 149.00 No Change

(within 150 feet of the Comcast-Certified Home Networking device)
(includes installation of modem/router, software, PC Cards or USB adapters,
computer set-up and file sharing. Home Plug Set may be required.)

Service Prices/Administrative Charges
Service Call (video only) . . . . . . . . . . . . . . . . $ 22.25 $ 28.90
Service Call (High-Speed Internet or Digital Voice) . $ 32.25 $ 38.90
Service Protection Plan (monthly) . . . . . . . . . $ 3.30 $ 3.95
Video On Demand Movies 7 . . . . . . . . . . . . $ 2.99 No Change
Video On Demand Movies 7 . . . . . . . . . . . . $ 3.99 $ 4.99
IFC Video On Demand Movies 7 . . . . . . . . . $ 5.99 $ 6.99
High-Definition Video On Demand Movies 13 . $ 3.99 $ 4.99
FCC Regulatory Fee (monthly) 18 . . . . . . . . . . $ 0.06 No Change
Payment by phone processing fee . . . . . . . $ 4.95 No Change

(via customer account executive)

Payment by phone processing fee . . . . . . . No Charge No Change
(via automated response unit)

Returned Check Fee (NSF) . . . . . . . . . . . . . $ 25.00 No Change
Late Payment administration charge 19 . . . $ 4.95 $ 6.95
Field Collection Fee . . . . . . . . . . . . . . . . . . $ 20.00 No Change
Deposits . . . . . . . . . . . . . . . . . . . . . Not to Exceed Replacement Cost
15dB signal amplifier purchase

(required for multiple outlets) . . . . . . . . . . . . . $ 35.00 No Change
Purchase of Self-Installation Kit
for digital service . . . . . . . . . . . . . . . . . . . . $ 9.95 No Change

(plus $9.95 shipping and handling charge) 20

Purchase of Cable Modem . . . . . . . . . . . . $ 99.00 No Change
Purchase of Comcast-Certified Home
Networking device . . . . . . . . . . . . . . . . . . . $ 179.99 No Change
Purchase of Home Networking
network cards (per card) . . . . . . . . . . . . . . . . $ 30.00 No Change
Purchase of Self-Installation Kit
for modem service . . . . . . . . . . . . . . . . . . $ 29.95 No Change

(plus $9.95 shipping and handling charge)

Purchase of Home Plug Set . . . . . . . . . . . . $ 55.00 No Change
Replacement of lost, stolen or
damaged equipment . . . . . . . . . . . . . . Actual Full Replacement Cost
*Certain services are available separately or as a part of other levels of service. Number of
channels described may vary. A digital converter and remote control or a CableCARD are
required to receive certain services. Service is subject to terms and conditions of Comcast
Cable Subscriber Agreement. Please refer to the Company’s rate card or channel line-up or
call your local Comcast Cable office for service details and restrictions. ©2007 Comcast
Cable Communications, Inc. All rights reserved. Comcast and the Comcast logo are registered
trademarks of Comcast Corporation. All other trademarks are the property of their respective
owners. Please refer to your billing statement for your local franchising authority’s name and
address. Prices shown do not include state and local franchise fees, state sales tax or the
FCC regulatory fee. These fees appear on separate lines on your monthly statement.

NA–no longer available for subscription. Coatesville — B934


