*******ATTENTION*******

IMPORTANT NOTICE

Dear Valued Customer:

Waste Management has been notified that a person representing himself as a Waste
Management driver has been contacting our customers. We believe this person may be

using the name John Russo. This individual claims to have access to retail items for sale
at highly discounted prices. Based on customer reaction, a time and location is set up for

 the customer to bring cash in exchange for these discounted goods. The cash is taken, and

no items are provided.

Please be on notice that Waste Management is investigating this matter. Waste
Management does not authorize any person to use our company name in the manner, nor
to engage in these types of activities. We respectfully suggest that our customers avoid
participating in this scheme. If you receive a call from this person, or any person
representing himself as'a Waste Maria'gement employee that offers to engage in such a
transaction, we ask that you please contact your local Waste Management sales
representative to report the contact.

We thank you for your business.

Very truly yours,
Waste Management of Pennsylvania, Inc.



